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The Perception and Attitude of Consumers toward Emotional Appeal in Life
Insurance Television Commercial Advertisement on
Their Purchasing Decision
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Abstract

This study aims to study 1) Perception and attitudes of consumers toward emotional appeal of
life insurance TV commercial advertisement 2) Attitudes of consumers with different perception on
emotional appeals of life insurance TV commercial advertisement towards the appeals 3) Purchase
decision making behavior of consumers who have difference attitudes towards emotional appeal of life
insurance TV commercial. This research has collected data from 300 samples of people who live in
Bangkok. Hypothesis testing found that samples that have different age and education levels tend to
have different perception towards emotional appeal of life insurance TV commercial. Females, more
than males tend to have attitude towards emotional appeal of life insurance TV commercial. The
perception and attitudes consumers towards emotional appeal of life insurance TV commercial are
related. However, the attitudes towards emotional appeal of life insurance TV commercial does not
have relationship with the purchase decision making.

Keywords: Perception, Attitude, Emotional appeals, Life insurance television commercial, Decision making
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